





OVERVIEW OF EACH SUBSCALE

Information about each subscale is compiled onto a
single page enabling you to see detailed information
regarding the group’s subscale score and response
tendencies, along with implications and developmental

strategies associated with the group’s subscale score.

+ Implications and strategies are specifically focused on
the effects that group El scores have on either a group’s
immediate work environment or on the organization as

a whole.

* Includes a download graphs feature: download bar
graphs as an image file for inclusion in your group
feedback coaching materials.

+ Each El skills page shows the distribution of scores for
the group, allowing you to see trends not as noticeable
when using averages alone.
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STRATEGIES FOR ACTION

This page provides recommended strategies:

+ Use as a tool to gain group members’ commitment to

agreed upon action plans.

Problem Solving

® Use different language (e.g., “what
if”/"imagine”) to anticipate
possibilities/solutions.

* Embrace a “solutions-focused”

mindset by focusing on solutions,

not on problems. Have the group

understand the benefits of emotions,

rather than seeing them as barriers.

+ The 3 highest and 3 lowest El skills are highlighted to
showcase strong areas of El and those skills needing

Decision
Making

further development.

Flexibility

* Ensure that proper training and
resources are available to deal with
change.

 Brainstorm ideas with the team to
arrive at solutions to cope with new
developments.

Stress
Management

..............................................................................................................

“Leaders who have a sensitivity to relationships and do a
good job of building relationships have something beyond
business skills that help organizations succeed. They
have highly developed, emotionally-intelligent behaviors.”

ROGER PEARMAN, FOUNDER AND CEO, LEADERSHIP PERFORMANCE SYSTEMS
" 20°
EQ-|
assess. predict. perform.



12

The EQ-i 2.0°
Higher Educa-
tion Report

WHEN SHOULD | USE THE
EQ-i 2.0 HIGHER EDUCATION
REPORT?

This report can be used to score your students
El and measure against a normative sample

of 1,800 Higher Education students. Three
dynamic reports are available: The Student
Summary Report provides a summary of the
top three and bottom three subscales. The Stu-
dent Comprehensive Report contains results,
interpretive text, and development strategies
for all 15 subscales. The Counselor’s Report is
generated in tandem with The Student Com-
prehensive Report, and contains interpretive
information from a counselor’s perspective.

Specific applications for this report are:

IDENTIFYING AND ENGAGING AT-RISK
STUDENTS

FACILITATING TRANSITION TO A POST-
SECONDARY ENVIRONMENT

ASSESSMENTS

EQ-i 2.0®° Higher Education Report

The EQ-i2.0 Higher Education Report provides a framework

for understanding a student’s Emotional Intelligence (EI)

skills in order to foster academic and life success.

REPORT TYPES

The EQ-i2.0 Higher Education solution contains threereports

that are all included in the cost of a single assessment.

STUDENT SUMMARY REPORT

+ 7-Page report automatically
generated

+ Provides a summary of the
top three and bottom three
subscales

* Numeric scores are not
included

* Includes links to
customized resources

................................

STUDENT COMPREHENSIVE

REPORT

+ 13-page report generated
by the Couselor

+ Contains results, interpretive
text and development
strategies for all 15 subscales

+ Option to include numeric
scores

+ Includes links to customized
resources

................................

COUNSELOR’S REPORT

+ 10-page report generated
in tandem with the
Comprehensive Report

+ Contains interpretive
information

+ Optional Couselor’'s Guide
to an EQ-i debrief
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WHAT DOES THE RESEARCH SAY? 13

With almost 25% of first-year students leaving before their sophomore year, post-secondary life and education
can be challenging. Students often feel overwhelmed, lonely, isolated, and have difficulty adjusting to the
demands of college and university.! Emotional intelligence is related to both grades and retention. Higher El,
specifically interpersonal and stress management skills, translate into better grades and increased persistence
in post-secondary education.??

1. HERI, 2012 2. Keefer, Parker, & Wood, 2012 3. Richardson, Abraham, & Bond, 2012

..............................................................................................................

SPECIAL FEATURES

MASS ADMINISTRATION

With limited resources making it a challenge to generate reports and debrief students individually, the Higher
Education Report is available through an online portal that can automatically generate and deliver the Student
Summary Report to all who complete the EQ-i 2.0. An “Alert” indicator will flag students who need additional
follow-up (i.e., low El scores).

CUSTOMIZATION

The customization feature allows the administrator to include not only the school STATE COLLEGE
logo but also specific student resources such as the couseling center, library,
student support networks, and health services.

SECURITY

Built-in security features for online administration help ensure that only those
students intended to take the assessment are granted access. Further, administrators
are given increased control over the automatic report generation process.

..............................................................................................................

TRAINING AND DEVELOPMENT MATERIALS

THE

STUDENT EQ EDGE TOOLKIT JDEN
The complete Higher Education Solution includes EVOT
materials that complement the EQ-i 2.0 assessment INTELLIGENCE

& PERSONAL SUCCESS

by providing students and instructors with additional

KORRELKANOY. STEVEN J STEIN. HOVARDE.BOOK

resources for all student development needs.

..............................................................................................................

“More students leave college because of disillusionment,
discouragement, or reduced motivation than because of
lack of ability or dismissal by school administration”

DR. EDWARD CHIP ANDERSON IN STRENGTHSQUEST

EQ-i*
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ABOUT US

A leading publisher of scientifically validated assessments
for more than 30 years, Multi-Health Systems Inc. (MHS),
was the first to publish a commercially available assessment
for Emotional Intelligence.

MHS serves clients in educational, clinical, talent management
and public safety settings with products sold in more than
75 countries and translated into over 50 languages.

........................................................

MHS has been named one of Canada’s Best Managed
Companies since 2013. The best managed designation is
a recognized symbol of excellence for Canadian business-
es. Every year hundreds of companies compete for
this designation in a rigorous and independent process
that evaluates their management skills and practices.

2 BEST
S MANAGED
S COMPANIES

CONTACT US

For more information about the EQ-i 2.0°
Full Suite of Reports, please call 1 800 456 3003
or email us at growyourbusiness@mhs.com

........................................................

TO DOWNLOAD SAMPLE REPORTS, PLEASE VISIT
info.mhs.com/eqireports

........................................................

FOLLOW US

in ~ The Emotional Intelligence Connection

. @MHS_talent . @eiconnection

EMHS OEQ-i”
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